TGH VIRTUAL HEALTH

VISIT WITH A PROVIDER ANYTIME, ANYWHERE ON YOUR SMARTPHONE OR COMPUTER.

Using the TGH Virtual Health app, patients can explain their symptoms and receive
a medical consultation from a trusted provider via voice and video in real time.

- Live, face-to-face care for adults and children
« Prescriptions can be sent directly to your pharmacy
« Wait times average only 6 minutes
« Access to providers 24 hours a day, 365 days a year
« TGH Virtual Health Kit access: 8 a.m. to 8 p.m., 7 days a week
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Need help logging in?

Sign up for TGH Virtual Care

GET THE CARE YOU NEED:

« Sinusitis « Bronchitis
«Sore throat  «Rash

«Flu « Asthma
«Cough «& More

Available on iOS, Android and desktop
Download the TGH Virtual Health app or visit tghvirtualhealth.org

Tampa
JGH General
Hospital.
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TGH VIRTUAL HEALTH HOW-TO GUIDE

STEP 1 STEP 2 STEP 3

tgh virtual health

TGH Virtual Health
&Y

VIRTUAL[TETET]

Download the TGH Virtual Health app
from the iTunes or Google Play store.

STEP 7

€ Add Patient

WHO IS THE PATIENT?

Myself

Select “Myself.”

TGH Y VIRTUALLTINET]

Username

Password

0 Remember my username
LOG IN

CREATE YOUR ACCOUNT

MYCHART USERNAME

Select “Create Your Account.”

STEP 8

& Add Patient

PATIENT
First Name

Last Name

Date of Birth

GENDER

Female

INFO

Email

Next > Done

Cancel Create Account

PLEASE ENTER SOME INFORMATION TO GET STARTED
First Name
Last Name
Date of Birth

Email

STEP 9
& Add Patient

HOW DID YOU FIND OUT ABOUT TGH VIRTUAL HEALTH?

| am a Tampa General Hospital team member
or have access through a TGH team member

@ 1 would like to sign up to use TGH
Virtual Health

Next > Done
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STEP 4 STEP S5 STEP 6

€ Create Account

PLEASE ENTER A USERNAME AND PASSWORD

CONSENT

v

Terms and Conditions
Privacy Policy >

| certify that | have read and understand O
the Terms and Conditions and Privacy P...

Create a username and password.

STEP 10

Close Patient Details Next

PROFILE PICTURE

CHANGE

Swipe left to use default profile picture.

HEIGHT & WEIGHT

Height (ft) Height (in)

Patient Weight (Ibs)

ADDRESS

Apt #

Enter your information.

€ Create Account

If you ever need to reset your password,
we will need to ask you a couple of simple
questions.

QUESTION 1

v

Select Question

Enter Answer

QUESTION 2

v

Select Question

Enter Answer

Create Account

Select security questions.

STEP 11

Close Medical Info Next
ARE YOU TAKING ANY MEDICATIONS?

Add new medication G—)
DO YOU HAVE ANY ALLERGIES?

Add new allergy @
DO YOU HAVE ANY MEDICAL CONDITIONS?

Add new condition @
SOCIAL HISTORY

Do you drink alcohol? Yes  No
Do you use recreational drugs? Yes No
Do you smoke or use tobacco? Yes No

Are your immunizations up to date? = Yes  No

Have you traveled out of the Yes No
country in the last 2 months?

You can prefill and save medical
information for future visits.

= Hello Gwen

RFOILIFST A VISIT

Add a patient?
Your account does not contain any
patients. In order to make a visit, a

patient is required. Would you like to

add a patient now?

No Yes

View your visit history or| e or
upcoming visits.

My Visits

You have now created a user account
and should add yourself and your
dependents as patients before you
close the app.

STEP 12

Close Primary Care Physician Done

O | do not have a primary care physician

O 1 do not wish to provide my primary
care physician

O | will provide my primary
care physician

“l will provide my primary care
physician,” the next screen will let you
enter their name and office information.

& My Account

Jane Doe
1/1/1983

You are now added as a patient and can
start using the service.

Hit the plus sign to add dependents.

ULIIUNRHEALTH

2/25/21



1GH VIRTUAL REALTH
BEHAVIORAL HEALTH

O |
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VIRTUAL HEALTH

TGH HAS PARTNERED WITH TELADOC TO PROVIDE BEHAVIORAL HEALTH SERVICES TO THE COMMUNITY.

Services are available through the TGH Virtual Health app, where adults can
receive care for anxiety, depression, grief, family issues and more.

« Appointments are required and available 7 days a week
« Most appointments are scheduled within one week
- Patient must be 18+
- Psychiatrist (initial visit) — $200 per visit
« Psychiatrist (ongoing visit) — $95 per visit

- Psychologist, licensed clinical social worker (LCSW), counselor or therapist — $85 per visit

*Psychiatrists CANNOT prescribe controlled substances.

Tampa
JGH Geng_ral
Hospital.
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